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Decision Maker: Executive Member for Adult Social Care and Health

Date: 21 June 2017

Title: Help to Live at Home Service

Report From: Director of Adults’ Health and Care

Contact name: Caroline Wright-Roberts

Tel: 01962 847427 Email: Caroline.wright-roberts@hants.gov.uk

1. The decision:
a) That the Executive Member for Adult Social Care and Health gives approval 

to spend up to £735 million for contracts awarded under the Help to Live at 
Home Open Framework to commence August 2017 for a period of up to 7 
years on a 5 + 2 basis.

2. Reasons for the decision:
2.1. To contract with providers to deliver care and support services in Hampshire 

for older people, people with a physical disabilities and mental health needs.
2.2. The proposed seven year framework takes account of the need to promote 

stability in the market and to support stable provision for individual service 
users, as well as investment by providers in staff, training and new 
technologies. 

2.3. The new Framework will be more dynamic and flexible than the existing 
arrangement allowing suppliers and new entrants to the market to be 
accepted onto the Framework at any time during the 5 + 2 year duration. 

2.4. Current Care at Home and REACT contracts are due to expire in 2018, the 
Help to Live at Home open framework will replace these contractual 
arrangements following a EU compliant OJEA tender exercise.

3. Other options considered and rejected:
3.1. To extend the current contractual arrangements. This was considered and 

rejected as the care model needs to change in order to reflect the County 
Council’s Care Offer.

3.2. To bring all services in house.  This was considered and rejected as this was 
not a viable option county wide and would not meet the necessary timescales 
for implementation.



4. Conflicts of interest:
4.1. Conflicts of interest declared by the decision-maker: None

4.2. Conflicts of interest declared by other Executive Members consulted: Not 
applicable

5. Dispensation granted by the Conduct Advisory Panel: none. 

6. Reason(s) for the matter being dealt with if urgent: not applicable.

7. Statement from the Decision Maker: 

Approved by:

--------------------------------------------------

Date:

21 June 2017

Executive Member for Adult Social Care and Health
Councillor Liz Fairhurst


